
Optimize your North American 
B2C Supply Chain
 HOW OUR CROSS-BORDER CONSOLIDATION AND ZONE SKIPPING SOLUTION WORKS

PLACE ORDER
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WELCOME

farrow.com

INTERNATIONAL 

INBOUND

Farrow receives International 

inbound Shipments (duty 

deferred) at its Canadian 

bonded facilities.

FARROW LOGISTICS 

RECEIVES 

CUSTOMER ORDER

Consumer order data 

transmitted to Farrow.

FARROW LOGISTICS 

FULFILLS CUSTOMER 

ORDER

That order is fulfilled 

and processed for shipping 

from our Central and 

Western fulfillment centers.

PARCEL SORTATION 

Parcels are sorted to 

a carrier hub local to 

the packages last mile 

of delivery.

GOODS CLEARED

Orders are cleared with 

U.S. Customs under Section 

321, thereby avoiding duty 

on Consumer shipments 

under $800 USD. 

GOODS INDUCTED 

INTO LOCAL CARRIER 

NETWORK

Farrow Logistics inducts 

your parcels into the most 

favored U.S. delivery network. 

GOODS DELIVERED 

TO CUSTOMERS 

HOME / BUSINESSES 

Your customer receives 

their order.

WHAT IF A RETURN IS MADE?

As with shipping return orders are consolidated for cross-border shipping. This simplifi es the tax and 
duty adjustments. All returns are checked, a notice is issued and they are shipped back to your facility. 


